
STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 

 

 

September 7, 2017 

 

Jeffrey T. Linam 

Director – Rates & Regulation 

California-American Water Company 

4701 Beloit Dr. 

Sacramento, CA 95838-2434 

 
 

Dear Mr. Linam, 

 

The Commission has approved California American Water Company’s Advice Letter No. 1173, filed 

on July 27, 2017, regarding the loss of Water Adjustment Request Form located in all Districts. 

 

Enclosed are copies of the following revised tariff sheets for the utility’s files: 

 

   

P.U.C. Sheet No.  Title of Sheet 

   

8584-W  Request for Loss of Water Adjustment 

8585-W  Leak Adjustment Denied – Second Request 

8586-W  AK Adjustment Denied – Low Volume 

8587-W  
Leak Adjustment Denied – Non Residential 

Customer 

8588-W  Leak Adjustment Provided 

8589-W  Leak Adjustment Request – Need Receipts 

8590-W  
Leak Adjustment Denied – High Volume 

Not Due to Leak 

8591-W  Leak Found by Company 

8592-W  Leak Found – Water Shut-Off 

8593-W  Table of Contents, Continued, Page 8 

8594-W  Table of Contents, Page 1 

 

Please contact Pui-Wa Li at (415) 703-5327 if you have any questions. 

 

 

Thank you, 

 

/s/JENNIFER PEREZ 

Jennifer Perez 

Water & Sewer Advisory Branch 

Division of Water and Audits 

 

Enclosures 
 

 

 



CALIFORNIA PUBLIC UTILITIES COMMISSION 
DIVISION OF WATER AND AUDITS 

 

Advice Letter Cover Sheet 
 

[   ] APPROVED [   ] WITHDRAWN [   ] REJECTED 

Signature:  Comments:  

Date:    
 

Utility Name: California American Water Date Mailed to Service List: July 27, 2017 

District: All Districts   

CPUC Utility #: U210W Protest Deadline (20th Day): August 17, 2017 

Advice Letter #: 1173 Review Deadline (30th Day): August 27, 2017 

Tier ☐1 ☒2 ☐3 ☐ Compliance Requested Effective Date: January 1, 2018 
Authorization    

  Rate Impact: $See AL 
Description: Loss of Water Adjustment Request Form    See AL% 

    

    
 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list. Please 
see the “Response or Protest” section in the advice letter for more information. 

    

Utility Contact: Joey Chen Utility Contact: Melody Singh 

Phone: 916-568-4277 Phone: 916-568-4246 

Email: zhaoyi.chen@amwater.com Email: melody.singh@amwater.com 
 
 

DWA Contact: Tariff Unit   

Phone: (415) 703-1133   

Email: Water.Division@cpuc.ca.gov    
 
 

DWA USE ONLY 
 

DATE  STAFF  COMMENTS 
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July 27, 2017 
 
ADVICE LETTER NO. 1173 
 
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Pursuant to General Order 96-B, California-American Water Company (“California American 
Water”) (U210W) submits for filing the attached changes in tariff schedules applicable to all 
Districts:   
 

C.P.U.C. 
Sheet No. 

 

Title of Sheet Canceling 
Sheet No. 

8584-W 
 

Request for Loss of Water Adjustment NEW 

8585-W LEAK ADJUSTMENT DENIED – SECOND REQUEST 
 

4071-W 

8586-W AK ADJUSTMENT DENIED – LOW VOLUME 
 

4072-W 

8587-W LEAK ADJUSTMENT DENIED – NOT RESIDENTIAL CUSTOMER 
 

4073-W 

8588-W LEAK ADJUSTMENT PROVIDED 
 

8049-W 

8589-W LEAK ADJUSTMENT REQUEST – NEED RECEIPTS 
 

8050-W 

8590-W LEAK ADJUSTMENT DENIED – HIGH VOLUME NOT DUE TO LEAK 
 

8051-W 

8591-W LEAK FOUND BY COMPANY 
 

8052-W 

8592-W LEAK FOUND – WATER SHUT-OFF 
 

8053-W 

 
8593-W 

TABLE OF CONTENTS (Continued) 
(Page 8) 

 

 
8070-W 

 
8594-W 

TABLE OF CONTENTS 
(Page 1) 

 
8583-W 

 
Purpose: 
The purpose of this advice letter filing is to provide the Commission with a new form, for use by 
California American Water customers in all districts, to request a loss of water adjustment.1  

                                                           
1 A loss of water adjustment would include a leak adjustment as well as explained or unexplained high usage as 
provided within California American Water’s guidelines.  
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Additional forms related to loss of water adjustments have been revised to reflect the correct 
Company address. 
 
Background: 
California American Water is submitting a new form to assist customers in requesting a loss of 
water adjustment and to standardize the process and documentation for all customers.  This 
form will be made available to our customers on the California American Water internet site and 
will be provided upon request.  The form will facilitate the customer documenting the 
description, location, duration and other details as well as corrective action taken.  This form will 
additionally assist California American Water in tracking actual provided leak adjustments, as 
the Commission in D.15-04-007 authorized recovery of these expenditures as part of the annual 
revenue requirements.  The advice letter also provides further clarification on our guidelines 
applicable to all districts. 
 
In D.15-04-007, the Commission approved California American Water’s request to recover leak 
adjustments in all of its districts as part of general metered rates.  Prior to D.15-04-007, the 
Commission approved, through Resolution W-4951, the establishment of the Leak Adjustment 
Memorandum Account for California American Water’s Monterey District to track revenue 
shortfalls due to customer billing adjustments provided by the company. 
 
Tier Designation: 
Pursuant to General Order No. 96-B, this advice letter is designated as a Tier 2 filing.   
 
Effective Date: 
California American Water requests that the tariff changes discussed above be made effective 
January 1, 2018. 
 
Service List: 
Pursuant to Section 4.3 of General Order No. 96-B, a copy of this advice letter is being sent to 
those entities listed in the attached service list. Copies of the detailed workpapers and 
documents supporting this Advice Letter have also been furnished to the Commission Staff. 
 
Protests and Responses: 
Anyone may submit a response or protest for this AL. When submitting a response or protest, 
please include the utility name and advice letter number in the subject line. 
 
A response supports the filing and may contain information that proves useful to the 
Commission in evaluating the AL. A protest objects to the AL in whole or in part and must set 
forth the specific grounds on which it is based. These grounds2 are: 
 

1. The utility did not properly serve or give notice of the AL; 
2. The relief requested in the AL would violate statute or Commission order, or is not 

authorized by statute or Commission order on which the utility relies; 
3. The analysis, calculations, or data in the AL contain material error or omissions; 
4. The relief requested in the AL is pending before the Commission in a formal proceeding; 

or 

                                                           
2 General Order 96-B, General Rule 7.4.2 
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5. The relief requested in the AL requires consideration in a formal hearing, or is otherwise 
inappropriate for the AL process; or 

6. The relief requested in the AL is unjust, unreasonable, or discriminatory, provided that 
such a protest may not be made where it would require relitigating a prior order of the 
Commission. 

 
A protest may not rely on policy objections to an AL where the relief requested in the AL follows 
rules or directions established by statute or Commission order applicable to the utility.3 A protest 
shall provide citations or proofs where available to allow staff to properly consider the protest.  
 
DWA must receive a response or protest via email (or postal mail) within 20 days of the date the 
AL is filed.4 When submitting a response or protest, please include the utility name and advice 
letter number in the subject line. 
 
The addresses for submitting a response or protest are: 
 

Email Address: Mailing Address: 
Water.Division@cpuc.ca.gov CA Public Utilities Commission 

Division of Water and Audits  
505 Van Ness Avenue 
San Francisco, CA 94102 

 
On the same day the response or protest is submitted to DWA, the respondent or protestant 
shall send a copy of the protest to California-American Water Company at: 
 

 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform DWA, within the 20 day protest period, so that a late filed protest can be 

                                                           
3 Id. 
4 General Order 96-B, General Rule 7.4.1. 

Recipients: E-Mail: Mailing Address: 
CA 
Rates………………………..  

ca.rates@amwater.com  .......................  4701 Beloit Drive 
Sacramento, CA 95838 
Fax: (916) 568-4260 
 

Sarah E. 
Leeper
 ............................................... 
Vice President – Legal, 
Regulatory 
 

sarah.leeper@amwater.com .................  
 

333 Hayes Street, Ste. 202 
San Francisco, CA 94102 
Fax: (415) 863-0615 
 

Joey Chen……………. 
 
 

zhaoyi.chen@amwater.com................ 
 
 

4701 Beloit Drive 
Sacramento, CA 95838 
Fax: (916) 568-4260 
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entertained. The informing document should include an estimate of the date the proposed 
protest might be voted on. 
 
REPLIES 

The utility shall reply to each protest and may reply to any response. Any reply must be received 
by DWA within 5 business days after the end of the protest period, and shall be served on the 
same day on each person who filed the protest or response to the AL.5 
 

The actions requested in this advice letter are not now the subject of any formal filings with the 
California Public Utilities Commission, including a formal complaint, nor action in any court of 
law. 
 

This filing will not cause the withdrawal of service, nor conflict with other schedules or rules.  
 

If you have not received a reply to your protest within 10 business days, please contact me at 
(916) 568-4232. 

 
 

                               CALIFORNIA-AMERICAN WATER COMPANY 
 

 
 

Jeffrey T. Linam 
Vice President - Rates & Regulatory 

                                                           
5 General Order 96-B, General Rule 7.4.3. 

 
/s/ Jeffrey T. Linam 



CALIFORNIA-AMERICAN WATER COMPANY  NEW C.P.U.C. SHEET NO. 8584-W 
655 West Broadway, #1410     
San Diego, CA 92101  ORIGINAL C.P.U.C. SHEET NO. NEW 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173 
 J.T. LINAM DATE FILED 

 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

ADJUSTMENT REQUEST FORM 
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LOSS OF WATER ADJUSTMENT REQUEST FORM 

TODAYS DATE:   _______________________________________________________ 

REASON FOR REQUEST:  ⃝ Leak    ⃝ High Water Use/Cause Known  ⃝ High Water Use/Cause Unknown  ⃝ Other 
(please explain in section below)  

NAME ON ACCOUNT:  ________________________________________________________________________ 

ACCOUNT NUMBER:  _________________________________________________________________________ 

SERVICE ADDRESS:  __________________________________________________________________________________ 

Mailing Address if Different from Service Address: 

_______________________________________________________________________________________________ 

BEST CONTACT TELEPHONE NUMBER:  _____________________________________________ 

DATE LEAK DISCOVERED    _______________________________________________________ 

DATE LEAK REPAIRED/CORRECTED   __________________________________________________________ 

PROVIDE DETAIL REASON FOR REQUEST AND SPECIFIC ACTION TAKEN TO REPAIR OR CORRECT THE ISSUE: 

__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 

DID YOU ATTACH Proof (Receipt) of Leak Repair? Attaching proof with form will speed processing time.   

I hereby acknowledge the information submitted is true.  I also understand submission of this form does not 
guarantee adjustment issuance.  The company has the right to limit adjustments to one per customer per premise 
within a 24-month period.   

Signature:  ____________________________________________________        Date: __________________________ 

This form should be completed, printed, signed, and submitted to one of the following: 

Fax:  (618) 433-4569    Email:  infoca@amwater.com    

Mail:  California American Water, Attention: Leak Adjustment, PO Box 578, Alton, IL 62002 

Please allow up to 20 days for processing.  

mailto:infoca@amwater.com
jp4
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CALIFORNIA-AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8585-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELING Original C.P.U.C. SHEET NO. 4071-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J.T. LINAM DATE FILED  
   NAME EFFECTIVE  
DECISION NO.     DIRECTOR - RATES & REVENUES RESOLUTION NO.  
   TITLE    

 

LEAK ADJUSTMENT DENIED – SECOND REQUEST 
 
 

California-American Water Company 
 

P.O. Box 578, Alton IL  62002  
1-800-794-7350  

 
  

  05/13/2002 
Robinson, Dorothy 
2609 Warrego Way Account Number: 05-0012345-0 
Sacramento CA  95826-2435 Premise Number: 050012674 
  2609 Warrego Way 
 
 
Dear Customer: 
 
We have considered your request for a courtesy adjustment to your account because of a leak at your property.  We regret that after 
reviewing your account, we have determined that no credit will be issued. 
 
According to our records, your account was issued a courtesy leak adjustment on May 5, 2002.  At that time, you were advised that 
this type of adjustment is a one-time only courtesy. 
 
Because we recognize the added financial burden that may have been imposed on you due to your leak, we do offer payment 
arrangements in these circumstances to satisfy any outstanding charges.  If you wish to establish a payment plan, please call our 
office and speak with a customer service representative. 
 
If you would like to discuss your account further, please call our customer service representatives at 1-800-794-7350. 
 
 
Sincerely, 
 
Customer Service 
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CALIFORNIA-AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8586-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELING Original C.P.U.C. SHEET NO. 4072-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J.T. LINAM DATE FILED  
   NAME EFFECTIVE  
DECISION NO.     DIRECTOR - RATES & REVENUES RESOLUTION NO.  
   TITLE    

 

LEAK ADJUSTMENT DENIED – LOW VOLUME 
 
 

California-American Water Company 
 

P.O. Box 578, Alton IL  62002  
1-800-794-7350  

 
  

  05/13/2002 
Robinson, Dorothy 
2609 Warrego Way Account Number: 05-0012345-0 
Sacramento CA  95826-2435 Premise Number: 050012674 
  2609 Warrego Way 
 
 
Dear Customer: 
 
We have received your request for a courtesy adjustment on your account due to a leak at your property.  We regret that after 
reviewing your account, we have determined no credit will be issued. 
 
We provide an adjustment only if the volume of water attributable to the leak is two times higher than the 
customer’s average usage.  In this instance, the recorded usage affected by the leak was not two times higher 
than the average usage at this property. 
 
Because we recognize the added financial burden that may have been imposed on you due to your leak, we do offer payment 
arrangements in these circumstances to satisfy any outstanding charges.  If you wish to work out a payment plan, please call our 
office and speak with a customer service representative. 
 
If you would like to discuss your account further, please call our customer service representatives at 1-800-794-7350. 
 
 
Sincerely, 
 
Customer Service 
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CALIFORNIA-AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8587-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELING Original C.P.U.C. SHEET NO. 4073-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED  
   NAME EFFECTIVE  
DECISION NO.     DIRECTOR - RATES & REVENUES RESOLUTION NO.  
   TITLE    

 

LEAK ADJUSTMENT DENIED – NOT RESIDENTIAL CUSTOMER 
 
 

California-American Water Company 
 

P.O. Box 578, Alton IL  62002  
1-800-794-7350  

 
  

  05/13/2002 
Robinson, Dorothy 
2609 Warrego Way Account Number: 05-0012345-0 
Sacramento CA  95826-2435 Premise Number: 050012674 
  2609 Warrego Way 
 
 
Dear Customer: 
 
We have received your request for a courtesy adjustment on your account due to a leak at your property.  We regret that after 
reviewing your account, we have determined no credit will be issued.  We consider adjustments only for residential accounts. 
 
Because we recognize the added financial burden that may have been imposed on you due to your leak, we do offer payment 
arrangements in these circumstances to satisfy any outstanding charges.  If you wish to work out a payment plan, please call our 
office and speak with a customer service representative. 
 
If you would like to discuss your account further, please call our customer service representatives at 1-800-794-7350. 
 
 
Sincerely, 
 
Customer Service 
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CALIFORNIA AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8588-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELLING Revised C.P.U.C. SHEET NO. 8049-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

 
LEAK ADJUSTMENT PROVIDED 

California American Water Company 
P.O. Box 578, Alton IL  62002 

 

 
 

 
 

12/01/2015 

Customer Name                                          Account Number 
Customer Mailing Address 1                       Premise Number 
Customer  Mailing Address 2                      Service Address 
 

Dear Customer: 

We have investigated your account and concluded that you are entitled to a credit adjustment.  Your 
account was adjusted on Monday, November 23, 2015 in the amount of $xxx.xx, which represents 
xx.xx excess gallons of water used. 

We trust you will find this adjustment satisfactory.  If you are served by a Public Service District or 
Sanitary Board, we will also communicate this adjustment to the appropriate company for their 
consideration of a sewer adjustment. 

Should you have any questions, please feel free to contact our Customer Service Department at 
 1-888-237-1333 during California American Water’s business hours. 
 

Sincerely, 

Customer Service 
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CALIFORNIA AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8589-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELLING Revised C.P.U.C. SHEET NO. 8050-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

 
LEAK ADJUSTMENT REQUEST – NEED RECEIPTS 

California American Water Company 
P.O. Box 578, Alton IL  62002 

 

 
 

 
 

12/01/2015 

Customer Name                                          Account Number 
Customer Mailing Address 1                       Premise Number 
Customer  Mailing Address 2                      Service Address 
 

Dear Customer: 

In order to review your account for a possible one-time courtesy adjustment due to a leak at your 
property, we will need a plumbing receipt as verification of repairs.  If you cannot provide a receipt, 
then please call me to set up an appointment for us to inspect the meter to verify there is no longer 
any movement on the leak detector.  Your receipt can be sent to me at the following address: 

 

California American Water Company 

P.O. Box 578 

Alton, IL  62002 

Attn: Correspondence 

 

If you should have any questions, please feel free to call customer service at 1-888-237-1333 during 
California American Water’s business hours. 

 

Sincerely, 

 

Customer Service 
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CALIFORNIA AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8590-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELLING Revised C.P.U.C. SHEET NO. 8051-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

 
LEAK ADJUSTMENT DENIED – HIGH VOLUME NOT DUE TO LEAK 

California American Water Company 
P.O. Box 578, Alton IL  62002 

 
 
 

 
 

12/01/2015 

Customer Name                                          Account Number 
Customer Mailing Address 1                       Premise Number 
Customer  Mailing Address 2                      Service Address 
 

Dear Customer: 

We have received your request for a courtesy adjustment on your account.  We regret that after 
reviewing your account, we have determined no credit will be issued. 

We provide a one-time only courtesy adjustment if the volume of water is attributable to a leak.  In 
this instance, the recorded usage was not affected by a leak; therefore, we will not be able to issue a 
leak adjustment at this time. 

Because we recognize the added financial burden that may have been imposed on you, we do offer 
payment arrangements in these circumstances to satisfy any outstanding charges.  If you wish to 
work out a payment plan, please call customer service at 1-888-237-1333 during California American 
Water’s business hours. 

 

Sincerely, 

Customer Service 
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CALIFORNIA AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8591-W 
655 West Broadway, #1410     
San Diego, California 92101 CANCELLING Revised C.P.U.C. SHEET NO. 8052-W 

 

 
(TO BE INSERTED BY UTILITY)  ISSUED BY (TO BE INSERTED BY C.P.U.C.) 

ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

 
LEAK FOUND BY COMPANY 

California American Water Company 
P.O. Box 578, Alton IL  62002 

 
 
 

 
 

12/01/2015 

Customer Name                                          Account Number 
Customer Mailing Address 1                       Premise Number 
Customer  Mailing Address 2                      Service Address 
 

Dear Customer: 

On Monday, November 23, 2015, our serviceperson visited your home and located a leak in the 
water service line between the curb line and your house.  This water service line is part of your 
household plumbing and must be maintained by the homeowner. 

Leaks of any kind contribute to excess consumption and high bills.  To avoid high bills and possible 
damage, it would be in your best interest to have this leak repaired within 10 days of the date of this 
letter.  Water is a valuable resource that should not be wasted. 

Please call our customer service representatives at 1-888-237-1333 during California American 
Water’s business hours to notify us if any additional time would be needed to make repairs or if 
repairs have been completed.  Thank you. 

Sincerely, 

Customer Service 
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CALIFORNIA AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8592-W 
655 West Broadway, #1410     
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ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

 
LEAK FOUND – WATER SHUT-OFF 
California American Water Company 

P.O. Box 578, Alton IL  62002 
 
 
 

 
 

12/01/2015 

Customer Name                                          Account Number 
Customer Mailing Address 1                       Premise Number 
Customer  Mailing Address 2                      Service Address 
 

Dear Customer: 

This is to advise you that on Monday, November 23, 2015, your water service was temporarily 
discontinued because we received notice of and verified a water leak at your property. 

We recommend this situation be investigated and, if repairs are necessary, they be made to avoid 
high usage billings or damage to your property.  When repairs have been made, please call our 
customer service representatives at 1-888-237-1333 during California American Water’s business 
hours to schedule reconnection of the water service.  Thank You. 

Sincerely, 

Customer Service 
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CALIFORNIA-AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8593-W 
655 West Broadway, #1410     
San Diego, CA 92101 CANCELLING Revised C.P.U.C. SHEET NO. 8070-W 
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ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

NO. 

 

   TITLE    
 

 

TABLE OF CONTENTS (Continued) 
(Page 8) 

 
 
 
 
 

(Continued) 

SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.  
SAMPLE FORMS:   
All Areas:   
Leaks & Breaks:   
 Leak Adjustment – Provided 8588-W (C) 
 Leak Adjustment Denied – Second Request 8585-W (C) 
 Leak Adjustment Denied – Low Volume 8586-W (C) 
 Leak Adjustment Denied – Not Residential Customer 8587-W (C) 
 Leak Adjustment Request – Need Receipts 8589-W (C) 
 Leak Adjustment Denied – High Volume Not Due to 

Leak 
8590-W (C) 

 Leak Found by Company 8591-W (C) 
 Leak Found – Water Shut-Off 8592-W (C) 
 Water Line Break Apology 4055-W  
 Adjustment Form 8584-W (N) 
    
Miscellaneous Notices and Requests:   
 Ad Hoc 4053-W  
 Credit Letter 8045-W  
 Curb Box Tampering 4056-W  
 Customer Request – Remove Fluoride 8046-W  
 Inform Customer – High Consumption 8047-W   
 Landlord Service Notice 4078-W  
 Main Flushing Program 4064-W  
 Need Customer Information 8056-W  
 Notice of Company Posting Error to Your Account 4090-W  
 Notice of Water System Upgrade 4083-W  
 Notice to Customers (English) 7242-W  
 Notice to Customers (Spanish) 7243-W  
 Request for Taxpayer ID Number  4099-W  
 Returned Mail Notice 8057-W  
 Service Order Door Hanger (English) 7236-W  
 Service Order Door Hanger (Spanish) 7237-W  
 Service Verification  4102-W  
 Third Party Notification  4105-W   
 Vacant House – Water Running  4101-W  
 Water Usage – No Customer  8059-W  
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CALIFORNIA AMERICAN WATER COMPANY  Revised C.P.U.C. SHEET NO. 8594-W 
655 West Broadway, Suite 1410     
San Diego, CA 92101 CANCELLING Revised C.P.U.C. SHEET NO. 8583-W 
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ADVICE LETTER NO. 1173  J. T. LINAM DATE FILED 
 

   NAME EFFECTIVE  
DECISION NO.   DIRECTOR – Rates & Regulatory RESOLUTION 

 

 
   TITLE    

 

TABLE OF CONTENTS 
(Page 1) 

The following listed tariff sheets contain all effective rates and rules affecting the charges and services of the  
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BY MAIL: 
 

    

Maxine Harrison 
California Public Utilities Commission 
Executive Division 
320 West 4th Street Suite 500 
Los Angeles, CA 90013 

    

Xavier Becerra, Attorney General 
State of California  
Department of Justice 
PO Box 944255 
Sacramento, CA 94244-2550 

 

Glen Googins, City Attorney 
City of Chula Vista 
276 Forth Avenue 
Chula Vista, CA 91910 

 
California Water Service  
P.O. Box 49062 
San Jose, CA 95161-9062   

Gregory J. Smith, County Clerk 
County of San Diego 
County Administration Center 
1600 Pacific Highway, Room 260 
San Diego, CA 92101 

 

Henry Nanjo 
Department of General Services 
Office of Legal Services, MS-102 
PO Box 989052 
West Sacramento, CA 95798-9052 

 

Marcus Nixon 
Asst. Public Advisor 
320 W. 4th Street, Suite 500 
Los Angeles, CA 90013 

Kelley Bacon, City Manager 
City of Chula Vista 
276 Forth Avenue 
Chula Vista, CA 91910 

 

City of Chula Vista 
Director of Public Works 
276 Forth Avenue 
Chula Vista, CA 91910 

 

Sarah E. Leeper 
California American Water 
555 Montgomery St, Suite 816 
San Francisco, CA 94111 

Jennifer Lyon, City Attorney 
City of Imperial Beach 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 

 
City of Camarillo 
601 Carmen Drive 
Camarillo, CA 93010 

 
Placer County Water Agency 
P.O. Box 6570 
Auburn, CA 95804 

Los Angeles Docket Office 
California Public Utilities Commission 
320 West 4th Street, Suite 500 
Los Angeles, CA 90013 

 
Robert C. Baptiste 
9397 Tucumcari Way 
Sacramento, CA 95827-1045 

 

Mark Brooks 
Utility Workers Union Of America 
521 Central Ave.  
Nashville, TN 37211 

Gail Pellerin 
County Clerk – Recorder 
Santa Cruz County 
701 Ocean Street, Room 210 
Santa Cruz, CA 95060 

 
Mario Gonzalez 
111 Marwest Commons circle 
Santa Rosa, CA 95403 

 
James Bajgrowicz 
235 Wikiup Meadows Drive 
Santa Rosa, CA 95403 
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B. Tilden Kim 
Attorney At Law 
Richards Watson & Gershon 
355 South Grand Avenue, 40th  Floor 
Los Angeles, CA 90071 

 
Kathy Melee 
P.O. Box 2278 
Windsor, CA 95492 

 
County of Ventura 
800 South Victoria Avenue 
Ventura, CA 93009 

Cary Reisman 
Wallin, Kress, Reisman & Kranitz, LLP 
2800 28th  Street, Suite 315 
Santa Monica, CA 90405 

 

Kenneth D. Rozell 
Wallin, Kress, Reisman & Krantiz, LLP 
2800 28TH STREET, SUITE 315 
Santa Monica, CA 90405 

 

William M. Marticorena 
Rutan & Tucker, LLP 
611 Anton Blvd., 14th  Floor 
Costa Mesa, CA 92626-1931 

City of El Monte  
Water Department 
11333 Valley Blvd. 
El Monte, CA 91734 

 

Darwin Farrar 
California Public Utilities Commission 
Division of Administrative Law Judges 
505 Van Ness Avenue Room 5041 
San Francisco, CA 94102-3214 

 

James L. Markman 
Richards, Watson & Gershon 
355 South Grand Avenue, 40th  Floor 
Los Angeles, CA 90071-3101 

Kevin Kearney 
City Manager 
City of Bradbury 
600 Winston Avenue 
B db  CA 91008 

 

City of El Monte  
Rose Juarez 
Chief Deputy City Clerk/Rcrds Mgr 
11333 Valley Blvd 
El M t  CA 91731 3293 

 

Rex Ball 
SR/WA, Senior Real Property MGMT 
County of Los Angeles 
222 South Hill Street, 3rd Floor 
L  A l  CA 90012 

City of Arcadia Water Dept. 
240 W. Huntington Drive 
Arcadia, CA 91006 

 

City of Monrovia 
City Clerk 
415 South Ivy Ave 
Monrovia, CA 91016 

 
Hatties Stewart 
4725 S. Victoria Avenue 
Los Angeles, CA 90043 

San Gabriel County Water District 
725 N. Azusa Avenue 
Azusa, CA 91702 

 

Temple City 
City Clerk 
9701 Las Tunas Dr.   
Temple City, CA 91780     

 

City of San Gabriel 
City Clerk 
425 S. Mission Drive 
San Gabriel, CA 91776 

Monterey Peninsula Water Mgmt Dist. 
Chief Financial Officer 
P.O. Box 85 
Monterey, CA  93942 
 

 

City of Los Angeles 
Department of Water and Power 
111 North Hope Street 
Los Angeles, CA  90012 
Attn   Cit  Attorne  

 

City of Rosemead 
City Clerk 
8838 E. Valley Blvd 
Rosemead, CA 91770 

City of Sand City 
City Hall 
California & Sylvan Avenues 
Sand City, CA  93955 
Attn:  City Clerk 

 

City of Pacific Grove  
c/o Community Development 
Department  
Attention:  Sarah Hardgrave  
300 Forest Ave., 2nd floor  
Pacific Grove, CA 93950  

 
Alco Water Service 
249 Williams Road 
Salinas, CA  93901 

Enrique Saavedra, P.E. 
Public Works Director 
Monterey County DPW 
168 West Alisal Steet, 2nd Floor 
Salinas, CA 93901-4303 
 

 

Edward W. O’Neill 
Davis Wright Tremaine LLP 
505 Montgomery Street 
San Francisco, CA 94111-6533 

 

Ashlee Wright 
City Clerk,  
Carmel-By-The-Sea 
PO Box CC 
Carmel-by-the-Sea, CA 93921 
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Donald G. Freeman 
City Attorney 
City of Carmel-By-The-Sea 
PO Box 805 
Carmel-by-the-Sea, CA 93921 

 
Marc J. Del Piero 
4062 El Bosque Drive 
Pebble Beach, CA 93953-3011 

 

Darryl D. Kenyon 
Monterey Commercial Property Owners 
Association 
P.O. Box 398  
Pebble Beach, CA 93953 

Monterey Regional Water Pollution 
Control Agency (MRWPCA) 
5 Harris Court Road. Bldg D. 
Monterey, CA 93940 
 

 

City of Pacific Grove 
City Attorney/City Hall 
300 Forest Ave 2nd floor 
Pacific Grove, CA 93950 
 

 

Ann Camel 
City Clerk 
City of Salinas 
200 Lincoln Avenue 
Salinas, CA 93901 

Don Freeman 
City of Seaside 
City Attorney 
440 Harcourt Avenue 
Seaside, CA  93955 
 

 

Irvin L. Grant 
Deputy County Counsel 
County of Monterey 
168 W. Alisal Street, 3rd floor 
Salinas, CA 93901-2680 

 
City of Thousand Oaks Water Dept. 
2100 E. Thousand Oaks Blvd. 
Thousand Oaks, CA 91362 

Ventura County Waterworks District 
7150 Walnut Canyon Road 
P.O. Box 250 
Moorpark, CA 93020 

 
Carol Smith 
6241 Cavan Drive, 3 
Citrus Heights, CA 95621 

 

Christine Davi, City Attorney 
City of Monterey 
512 Pierce Street 
Monterey, CA 93940 
 

Sacramento County WMD 
827 7th Street, Room 301 
Sacramento, CA 95814 

 

Anthony La Bouff, County Counsel 
Placer County 
175 Fulweiler Avenue 
Auburn, CA 95603 

 
Rio Linda Water District 
730 L Street 
Rio Linda, CA 95673 

Fruitridge Vista Water Company 
P.O. Box 959 
Sacramento, CA 95812 

 

Donna Allred 
County Clerk-Recorder 
County of Sacramento 
600 8th Street 
Sacramento, CA 95814 

 

Robert A. Ryan, Jr. 
County of Sacramento 
Downtown Office 
700 H Street, Suite 2650 
Sacramento, CA 95814 

Steven J. Thompson 
5224 Altana Way 
Sacramento, CA 95814 

 
Sacramento Suburban Water District 
3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821-5303 

 
Penngrove/Kenwood Water Co 
4984 Sonoma Hwy 
Santa Rosa 95409 

Louis A. Atwell 
Director of Public Works 
City of Inglewood 
One W. Manchester Blvd. 
Inglewood, CA 90301 

 

William M. Marticorena 
Rutan & Tucker, LLP 
611 Anton Blvd., 14th  Floor 
Costa Mesa, CA 92626-1931 

 

Susan Sommers 
City Of Petaluma 
P.O. Box 61 
Petaluma, Calif. 94953 
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City of Santa Rosa 
P.O. Box 1668 
Santa Rosa, Calif. 95402 

 

Joe Como 
California Public Utilities Commission 
DRA – Administrative Branch 
505 Van Ness Avenue Room 4101 
San Francisco, CA 94102-3214 
 

 

Gail T. Borkowski, Clerk of the Board 
County of Monterey 
P.O. Box 1728 
Salinas, CA 93902 

Don Jacobson 
115 Farm Road 
Woodside, CA  94062-1210 
 

 

Will and Carol Surman 
36292 Highway One 
Monterey, CA  93940 
 

 

Carol Nickborg 
POB 4029 
Monterey, CA  93942 
 

Lloyd W. Lowrey, Jr., ESQ. 
Noland, Hamerly, Etienne & Hoss 
333 Salinas Street 

Salinas, CA 93901 

 
California Water Service 
P.O. Box 49062 
San Jose, CA 95161-9062 

 
Barbara Morris Layne 
36652 Hwy 1, Coast Route 
Monterey, CA 93940 

Jose E. Guzman, Jr. 
Guzman Law Offices 
288 Third Street, Ste. 306 
Oakland, CA 

    

BY E-MAIL: 
 

   

Ms. Lisa Bilir 
California Public Utilities Commission 
Office of Ratepayer Advocates 
505 Van Ness Avenue 
San Francisco, CA 94102 
lwa@cpuc.ca.gov 

Office of Ratepayer Advocates 
California Public Utilities Commission 
dra_water_al@cpuc.ca.gov 

 

 

Richard Rauschmeier 
California Public Utilities Commission 
ORA - Water Branch, Rm 4209 
505 Van Ness Ave 
San Francisco, CA 94102 
rra@cpuc ca gov 

 

Larkfield/Wikiup Water District Advisory 
c/o Lescure Engineers, Inc. 
4635 Old Redwood Highway 
Santa Rosa, CA 95403 
jn@lescure-engineers.com 

Dana McRae 
County Councel 
County of Santa Cruz 
701 Ocean Street, Room 505 
Santa Cruz, CA 95060 
dana mcrae@co santa cruz ca us 

 

James Bouler 
Larkfield/Wikiup Water District Advisory 
133 Eton Court 
Santa Rosa, CA 95403 
jbouler@comcast.net 

 

Marvin Philo 
3021 Nikol Street 
Sacramento, CA 95826 
mhphilo@aol.com 

Citrus Heights Water District 
6230 Sylvan Road 
Citrus Heights, CA 95610 
rchurch@chwd.org 

 

Tim & Sue Madura 
411 Firelight Drive 
Santa Rosa, CA 95403 
suemadura@sbcglobal.net 

 

Jim McCauley, Clerk-Recorder 
Placer County 
2954 Richardson Drive 
Auburn, CA 95603 
skasza@placer.ca.gov 



ALL DISTRICTS SERVICE LIST 
CALIFORNIA-AMERICAN WATER COMPANY 

ADVICE LETTER 1173   

  Page 5 of 7  
  

Johnny Yu 
5356 Arnica Way 
Santa Rosa, CA 95403 
johnnyyu@sbcglobal.net 

 

City of Sacramento, Water Division 
1391 35th Avenue 
Sacramento, CA 95822 
dsherry@cityofsacramento.com 

 

Jim Heisinger 
P.O. Box 5427 
Carmel, CA 93921 
hbm@carmellaw.com 

Florin County Water District 
P.O. Box 292055 
Sacramento, CA 95829 
fcwd@sbcglobal.net 

 

Amy Van, City Clerk 
City of Citrus Heights 
6237 Fountain Square Drive 
Citrus Heights, CA 95621 
avan@citrusheights.net 

 

Laura L. Krannawitter 
California Public Utilities Commission 
Exectivie Division, Rm 5303 
505 Van Ness Avenue 
San Francisco, CA 94102 
llk@cpuc.ca.gov 

George Riley 
Citizens for Public Water 
1198 Castro Road 
Monterey, CA 91940 
georgetriley@gmail.com 

 

Linda Garcia, City Clerk 
City of Isleton 
P.O. Box 716 
Isleton, CA 95641 
lgarcia@cityofisleton.com 

 

City of Monterey 
City Hall 
Monterey, CA  93940 
Attn:  City Clerk 
connolly@ci.monterey.ca.us 

City of Del Rey Oaks 
City Hall 
650 Canyon Del Rey Road 
Del Rey Oaks, CA  93940 
citymanager@delreyoaks.org 
kminami@delreyoaks org 

 

Gail T. Borkowski, Clerk of the Board 
County of Monterey 
P.O. Box 1728 
Salinas, CA  93902 
boydap@co.monterey.ca.us 

 

City of Seaside 
City Hall 
440 Harcourt Avenue 
Seaside, CA  93955 
dhodgson@ci.seaside.ca.us 
to’halloran@ci seaside ca us 

David C. Laredo 
Attorney at Law 
DeLay & Laredo 
606 Forest Ave 
Pacific Grove, CA 93950 
dave@laredolaw.net 

 

Bernardo R. Garcia 
PO Box 37 
San Clemente, CA 92674-0037 
uwua@redhabanero.com 

 

City of Salinas 
Vanessa W. Vallarta – City Attorney 
200 Lincoln Avenue 
Salinas, CA 93901 
vanessav@ci.salinas.ca.us 
chrisc@ci.salinas.ca.us 

Frances M. Farina 
Attorney at Law 
389 Princeton Avenue 
Santa Barbara, CA 93111 
ffarina@cox.net 

 

Mike Niccum 
General Manager 
Pebble Beach Community Svcs. District 
3101 Forest Lake Road 
Pebble Beach, CA  93953 
mniccum@pbcsd.org 

 

John K. Hawks 
Executive Director 
California Water Association 
601 Van Ness Avenue, Suite 2047 
San Francisco, CA 94102-3200 
jhawks_cwa@comcast.net 

Lloyd Lowery Jr. 
Noland, Hammerly, Etienne & Hoss P.C. 
333 Salinas St 
PO Box 2510 
Salinas, CA 93902-2510 
llowrey@nheh.com 

 

Carmel Area Wastewater District 
3945 Rio Road 
Carmel, CA 93923 
buikema@cawd.org 

 

David Heuck 
Accounting 
2700 17 Mile Drive 
Pebble Beach, CA 93953 
heuckd@pebblebeach.com 
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Linda K. Hascup, City Clerk 
City of Coronado 
1825 Strand Way 
Coronado, CA 92118 
cityclerk@coronado.ca.us 

 

Monterey Peninsula Water Mgmt Dist. 
Chief Financial Officer 
P.O. Box 85 
Monterey, CA 93942 
suresh@mpwmd.net 

 

Mr. Jan Goldsmith, City Attorney 
City of San Diego 
202 ‘C’ Street 
San Diego, CA 92101 
cityattorney@sandiego.gov 

Thomas Montgomery, County Counsel 
County of San Diego 
County Administration Center 
1600 Pacific Highway, Room 260 
San Diego, CA 92101 
thomas.montgomery@sdcounty.ca.gov 

 

Jacque Hald, City Clerk 
City of Imperial Beach 
825 Imperial Beach Blvd. 
Imperial Beach, CA 91932 
ibcclerk@cityofib.org 

 

 Elizabeth Maland, City Clerk 
City of San Diego 
202 ‘C’ Street 
San Diego, CA 92101 
cityclerk@sandiego.gov 

Lori Ann Dolqueist 
Nossaman LLP 
50 California Street, 34th Floor 
San Francisco, CA 94111 
ldolqueist@nossaman.com 

 

Johanna Canlas, City Attorney 
City of Coronado 
1825 Strand Way 
Coronado, CA 92118 
jcanlas@mcdougallove.com 

 

Mary L. Clifford, CMC, City Clerk 
City of Coronado 
1825 Strand Way 
Coronado, CA 92118 
cityclerk@coronado.ca.us 
 

Jame Polanco, Rates Clerk 
California Water Service Company 
1720 North First Street 
San Jose, CA 95112 
jpolanco@calwater.com 

 

San Gabriel Valley Water Company 
11142 Garvey Blvd. 
El Monte, CA 91734 
dadellosa@sgvwater.com 

 

Audrey Jackson 
Golden State Water Company 
630 E. Foothill Blvd. 
San Dimas, CA 91773 
afjackson@gswater.com 

City of Irwindale 
City Clerk 
5050 North Irwindale Avenue 
Irwindale, CA 91706 
lindak@ci.irwindale.ca.us 

 

City of Inglewood 
City Hall 
One W. Manchester Blvd. 
Inglewood, CA 90301 
brai@cityofinglewood.org 

 

Mary Martin 
4611 Brynhurst Ave. 
Los Angeles, CA 90043 
Marymartin03@aol.com 

Sunnyslope Water Company 
1040 El Campo Drive 
Pasadena, CA 91109 
sswc01_jcobb@sbcglobal.net 

 

East Pasadena Water Company 
3725 Mountain View  
Pasadena, CA 91107 
larry@epwater.com 

 
Barry Gabrielson 
 bdgabriel1@aol.com 

City of Duarte  
City Clerk 
1600 Huntington Drive 
Duarte, CA 91010 
akanam@accessduarte.com 

 

David E. Morse 
1411 W. Covell Blvd., Suite 106-292 
Davis, CA 95616-5934 
demorse@omsoft.com 

 

Veronica Ruiz, City Clerk 
City of San Marino 
2200 Huntington Drive, 2nd floor 
San Marino, CA 91108 
vruiz@cityofsanmarino.org 

mailto:jcanlas@mcdougallove.com
mailto:cityclerk@coronado.ca.us
mailto:bdgabriel1@aol.com
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Kristen Winters 
Utility Services of Alaska 
3691 Cameron Street, Suite 201 
Fairbanks, AK 99709 
kristen@akwater.net 

 

Brent Reitz 
Capital Services 
P.O. Box 1767 
Pebble Beach CA 93953 
reitzb@pebblebeach.com 

 

Jay T. Spurgin, PE 
City Engineer 
City of Thousand Oaks 
2100 Thousand Oaks Blvd 
Thousand Oaks, CA 91363 
jspurgin@toaks.org 
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