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Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer 

Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in 

their drinking water as well as related potential health effects. CCRs also include details about 

where your water comes from and how it is treated. Additionally, they educate customers on what it 

takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in 

meeting the challenges of source water protection, water conservation, environmental compliance, 

sustainability and community education while continuing to serve the needs of all our water users. 
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A message from California American Water’s President

Dear California American Water Customer,

At California American Water, our highest priority is making sure you can have confidence in the water 

you use to cook, bath, clean and serve your family. Most people take their water quality for granted in 

the United States and expect clean water to be always available. I am very proud of our employees 

who work hard and worry about water quality so that you do not have to. We have rigorous 

safeguards in place to help provide water to you that meets or surpasses increasingly stringent water 

quality standards.

Across California, we conducted approximately 650 distinct types of tests on more than 25,000 

water samples for nearly 3,000 constituents last year. We are proud and pleased to confirm that 

those tests showed that we met every primary and secondary state and federal water quality standard.

IMPROVING INFRASTRUCTURE: Last year, we invested more than $130 million in water infrastructure in 

the California communities we serve. This investment helps maintain the safety and reliability of the 

facilities and technology needed to draw, treat, and distribute water. This investment also helps bolster 

our conservation efforts and strengthen our wildfire resiliency across the state.

VALUE: While costs to provide water service continue to increase across the country, our 

investments help us provide high quality water service that remains an exceptional value for such an 

essential service. We also have great conservation programs to help you reduce your bill, and low-

income assistance for those in need.

If you have any questions or concerns, you can contact us by phone, email or online 

at www.californiaamwater.com.

Please take the time to review this report as it provides details about the source and quality of your 

drinking water, using data from water quality testing conducted for your local system between January 

and December 2023.

We take our duty of being your water provider seriously and are proud of the results you will read 

about in the attached report.

Kevin Tilden

California American Water

KEVIN TILDEN

President 

California American Water

.

This report contains 

important information 

about your drinking 

water. Translate it or 

speak with someone 

who understands it at 

(888) 237-1333, 

Monday-Friday, 

7 a.m. to 7 p.m.
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http://www.californiaamwater.com/


Just as California American Water is investing in research and 

testing, we also understand the importance of investing in the 

infrastructure that provides high-quality water service to you. Last 

year alone, we invested more than $130 million to improve our 

water and wastewater treatment and pipeline systems.
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93.4%

0.6%

Groundwater

Purchased Water

WHERE YOUR WATER COMES FROM

The Arden water system is served by deep wells that pump 

groundwater from aquifers in the Sacramento Valley.

Some years, California American Water may also supplement the 

Arden system with surface water purchased from the City of 

Sacramento. The water from the City originates from the American 

and Sacramento Rivers. 

An assessment of the drinking water sources in the Arden system 

was completed in February 2003. The sources are considered most 

vulnerable to the following (although not associated with any 

detected chemicals): automobile gas stations, underground storage 

tanks (confirmed leaking tanks) and dry cleaners. A copy of the 

completed assessment may be viewed at California American Water, 

4701 Beloit Drive, Sacramento, CA 95838.

Assessments of potential contaminating activities for the City’s 

Sacramento River and American River water sources were 

completed in December 2010 and December 2008, respectively. 

These reports indicated that both rivers are most vulnerable to 

contaminants from recreational activities, urban runoff, industrial 

discharge, and that the Sacramento River is vulnerable to 

agricultural contaminants. A copy of the complete assessment is 

available for review in the City Clerk’s office at City Hall or call (916) 

808-5011 to request a summary of the assessments.
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QUICK FACTS ABOUT 

THE ARDEN SYSTEM

Communities served:

Arden Arcade

Water source:

Groundwater wells; purchased 

surface water from the City of 

Sacramento

Water Treatment: 

California American Water 

chlorinates your drinking water 

for bacteriological quality. Since 

May 2007, fluoride has been

added to the Arden system to 

promote dental health. 

City of Sacramento surface 

water supplies are treated by 

conventional treatment 

technologies including 

coagulation, sedimentation and 

filtration (using sand and 

anthracite filters), lime addition 

for corrosion control, fluoridation 

to promote dental health, and

chlorination for disinfection.

SOURCE OF SUPPLY 

FOR THE SYSTEM
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FOR MORE INFORMATION 
To learn more about your water supply 

and local activities, visit us online at 

californiaamwater.com or contact the 

regional Source Water Protection Lead, 

Shilpa Singh at 916-568-4221.

WHAT ARE WE DOING? 

Here are a few of the efforts underway to protect 

our shared water resources:

Community Involvement: We have a 
proactive public outreach program to help 
spread the word and get people involved. 
This includes school education, contests, and 
other community activities. 
Environmental Grant Program: Each year, 
we fund projects that improve water 
resources in our local communities. 

Report any spills, illegal dumping or suspicious 

activity to California Governor’s Office of 

Emergency Services (Cal OES) Warning Center 

here: (800) 852-7550

7



CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 

lead. If your service line is made of lead, and you’re planning to replace it, be sure to 

contact us at 1-888-237-1333.
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If present, elevated levels of lead can 

cause serious health problems, especially 

for pregnant women and young children. 

Lead in drinking water is primarily from 

materials and components associated with 

service lines and home plumbing. 

American Water is responsible for 

providing high quality drinking water but 

cannot control the variety of materials 

used in plumbing components. When your 

water has been sitting for several hours, 

you can minimize the potential for lead 

exposure by flushing your tap for 30 

seconds to 2 minutes before using water 

for drinking or cooking. If you are 

concerned about lead in your water, you 

may wish to have your water tested. 

Information on lead in drinking water, 

testing methods, and steps you can take to 

minimize exposure is available from the 

Safe Drinking Water Hotline or at 

http://www.epa.gov/safewater/lead.

http://www.epa.gov/safewater/lead
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YOUR SERVICE LINE MATERIAL
Please note if your service lines contain lead, it does not mean you cannot use water as you normally do. 

California American Water regularly tests for lead in drinking water and our water meets state and federal 

water quality regulations, including those set for lead. 

For more information on lead in drinking water, please visit https://www.amwater.com/caaw/Water-Quality-

Wastewater-Information/Lead-and-Drinking-Water

https://www.amwater.com/caaw/Water-Quality-Wastewater-Information/Lead-and-Drinking-Water
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FLUORIDE
Fluoride is a naturally occurring substance. It can be present in drinking water from two sources:

1. By nature when groundwater comes into contact with fluoride-containing minerals naturally present in 

the earth; or

2. By a water purveyor through addition of fluoride to the water they are providing in the distribution 

system.

The Arden System fluoridates its water. The fluoride levels are adjusted to achieve an optimal fluoride level 

of 0.7 parts per million (ppm) and a control range of 0.6 ppm to 1.2 ppm to comply with the state’s Water 

Fluoridation Standards. The naturally-occurring fluoride levels in the Arden groundwater sources are not 

detected and with fluoride addition, the fluoride levels in the entire system are consistent year-round. If you 

have any questions on fluoride, please call California American Water’s Customer Service Center at (888) 

237-1333.
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WATER QUALITY STATEMENT
We are pleased to report that during calendar 

year 2023, the results of testing of your 

drinking water complied with all state and 

federal drinking water requirements.

For your information, we have compiled a list in 

the table below showing the testing of your 

drinking water during 2023. The Division of 

Drinking Water allows us to monitor for some 

contaminants less than once per year because 

the concentration of the contaminants does 

not change frequently. Some of our data, 

though representative, are more than one year 

old.
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California American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are 

reported in the following tables. While most monitoring was conducted in 2023, certain substances are monitored less than once per year because the levels do 

not change frequently. For help with interpreting the tables below, see the “Definition of Terms” on the previous page. Some unregulated substances are 

measured, but maximum contaminant levels have not been established by the government. These contaminants are shown for your information.

NOTE: Regulated contaminants not listed in the following tables were not found in the treated water supply.

LEAD AND COPPER MONITORING PROGRAM - At least 20 tap water samples collected at customers’ taps every year

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
PHG

Action 

Level (AL)

90th

Percentile

No. of Premises 

Sampled

Premises Above 

Action Level
Typical Source

Lead (ppb) 2022 Yes 0.2 15 0.2 20 0 Corrosion of household plumbing systems.

Copper (ppm) 2022 Yes 0.3 1.3 1.0 20 0 Corrosion of household plumbing systems.

DISINFECTANTS - Collected in the Distribution System

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MRDLG MRDL

Minimum Chlorine 

Residual

Compliance 

Result 2 Range Detected Typical Source

Distribution System 

Chlorine Residual (ppm)1 2023 Yes 4 4 0.71 0.78 0.71  to 0.84 Water additive used to control microbes.

1-Data represents the average of chlorine residuals measured throughout the distribution system.

2-Data represents the highest running annual average.
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TREATMENT BYPRODUCTS PRECURSOR REMOVAL - Collected at the Treatment Plant (City Of Sacramento)

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MCLG MCL

Range of % 

Removal 

Required

Range of % 

Removal 

Achieved

Range Detected3 Typical Source

Total Organic Carbon 

(TOC)
2023 Yes N/A TT N/A N/A 1.5 to 1.8 Naturally present in the environment. 

3-Source water TOC less than 2.0 mg/L used as alternative criteria to exempt from removal ratio requirements for surface water sources. Values given represents maximum running annual 

average of any quarter during 2023 for each source.

DISINFECTION BYPRODUCTS - Collected in the Distribution System

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved

MRDLG 

(MCLG)
MCL Highest LRAA Range Detected Typical Source

Total Trihalomethanes 

(TTHMs) (ppb) 
2023 Yes N/A 80 2 ND to 9.1 By-product of drinking water disinfection.

Haloacetic Acids (HAA5s) 

(ppb)
2023 Yes N/A 60 1 ND to 3.5 By-product of drinking water disinfection.

NOTE: Compliance is based on the running annual average at each location (LRAA). The Highest LRAA reflects the highest average at any location and the Range Detected reflects all 

samples used to calculate the running annual average.



PRIMARY REGULATED SUBSTANCES – Collected at the Entry Point to Distribution System and/or Sources

Substance 

(with units)
Year Sampled

Compliance 

Achieved
MCL

PHG

(MCLG)

Arden City of Sacramento

Typical SourceAverage 

Compliance 

Result

Range

Detected

Average 

Compliance 

Result

Range

Detected

Arsenic (ppb) 2021, 2023 Yes 10 0.004 3.0 N/A ND ND

Erosion of natural deposits; runoff from 

orchards; Glass, and electronics production 

wastes

Nitrate (as nitrogen)  

(ppm)
2023 Yes 10 10 1.2 0.5 to 2.6 ND ND

Runoff and leaching from fertilizer use; 

Leaching from septic tanks and sewage; 

Erosion of natural deposits

Fluoride (ppm)4 2023 Yes
2.0

(0.6 - 1.2)5 1 0.9 0.7 to 1.0 0.7 ND to 1.5 Water additive that promotes strong teeth

4 - Data collected in the distribution system. 

5 - Fluoride Control Range, not an MCL. Information about fluoridation, oral health, and current issues is available from 

http://www.swrcb.ca.gov/drinking_water/certlic/drinkingwater/Fluoridation.shtml

SECONDARY REGULATED SUBSTANCES – Collected at the Entry Point to Distribution System and/or Sources

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
SMCL 6

Arden City of Sacramento

Typical SourceAverage 

Compliance 

Result

Range

Detected

Average 

Compliance 

Result

Range

Detected

Chloride (ppm) 2021, 2023 Yes 500 13 3 to 23 2.9 ND to 5.8 Erosion or leaching of natural deposits

Color (units) 2021, 2023 Yes 15 ND ND ND ND to 5 Naturally occurring organic materials

Odor (TON) 2021, 2023 Yes 3 0.5 ND to 2 ND ND to 1.5 Naturally-occurring organic materials

Specific Conductance (umhos/cm) 2021, 2023 Yes 1600 245 74 to 360 114 67 to 162
Substances that form ions when in water; 

Seawater influence

Sulfate (ppm) 2021, 2023 Yes 500 8.6 1.8 to 13.0 11 4.9 to 17
Runoff/leaching from natural deposits; 

Industrial wastes

Total Dissolved Solids (ppm) 2021, 2023 Yes 1000 190 53 to 270 70 40 to 100 Runoff/leaching from natural deposits

Turbidity (NTU) 2021, 2023 Yes 5 0.2 ND to 0.7 ND ND to 4.3 Soil runoff

6 - Substances with Secondary MCLs do not have MCLGs; these limits are primarily established to address aesthetic concerns 14

TURBIDITY - Continuous Monitoring at the Treatment Plant (City Of Sacramento)

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MCLG MCL

Highest Single Measurement 

and Lowest Monthly % of 

Samples <0.3 NTU

Sample Date of Highest and 

Lowest Compliance Result
Typical Source

Turbidity (NTU)

2023 Yes 0 TT: Single result >1 NTU 0.24 N/A Soil runoff.

2023 Yes N/A
TT: At least 95% of 

samples <0.3 NTU
100% N/A Soil runoff.

http://www.swrcb.ca.gov/drinking_water/certlic/drinkingwater/Fluoridation.shtml


OTHER SUBSTANCES OF INTEREST – Collected at the Entry Point to Distribution System and/or Sources

Substance 

(with units)
Year Sampled PHG (NL)

Arden City of Sacramento

CommentsAverage 

Detected

Range

Detected

Average 

Detected

Range

Detected

Total Alkalinity as CaCO3 (ppm) 2021, 2023 N/A 83 20 to 120 33 17 to 49

Calcium (ppm) 2021, 2023 N/A 18.3 8.4 to 26.0 13 8.5 to 17

Magnesium (ppm) 2021, 2023 N/A 14 10 to 21 3.0 1.1 to 4.9

pH 2021, 2023 N/A 7.7 7.2 to 8.4 N/A N/A pH is a measure of the acid/base properties of water.

Sodium (ppm) 2021, 2023 N/A 13 8 to 16 4.0 1.4 to 6.6

“Sodium” refers to the salt present in the water and is 

generally naturally occurring. 

Total Hardness as CaCO3 (ppm) 2021, 2023 N/A 97 28 to 150 44 26 to 61 "Hardness" is the sum of polyvalent cations present in the 

water, generally magnesium and calcium.  The cations are 

usually naturally occurringTotal Hardness as CaCO3 

(grains/gallon)
2021, 2023 N/A 5.7 1.6 to 8.8 2.5 1.5 to 3.6

Aggressive Index 2021, 2023 N/A 11.0 10.7 to 11.3 N/A N/A An indicator of the corrosivity of water

1,4-Dioxane (ppb) 2021 ( 1 ) 0.02 ND to 0.07 N/A N/A

Some people who use water containing 1,4-dioxane in 

excess of the Notification Level (1 ppb) over many years 

may experience liver or kidney problems and may have an 

increased risk of getting cancer, based on studies in 

laboratory animals.

Chromium Hexavalent (ppb) 7 2023 N/A 2.9 1.0 to 4.8 ND ND

Discharge from electroplating factories, leather tanneries, 

wood preservation, chemical synthesis, refractory 

production, and textile manufacturing facilities; erosion of 

natural deposits

Strontium (ppb) 2021, 2023 N/A 175 100 to 300 N/A N/A
Naturally-occurring elemental metal; largely used in 

aluminum alloy production. Essential dietary element.

Vanadium (ppb) 2021, 2023 (50) 17 15 to 19 N/A N/A

The babies of some pregnant women who drink water 

containing vanadium in excess of the Notification Level may 

have an increased risk of developmental effects, based on 

studies in laboratory animals.

7 - There is currently no MCL for hexavalent chromium.  The previous MCL of 10 µg/L was withdrawn on September 11, 2017. 
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UNREGULATED CONTAMINANT MONITORING 
Unregulated contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist the 

EPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is necessary. Every five years, the EPA issues a new list of 

no more than 30 unregulated contaminants to be monitored.

UNREGULATED CONTAMINANT MONITORING (UCMR 4) – 2018 TO 2020 PERIOD

Parameter (with units)
Year 

Sampled
PHG (NL)

Arden City of Sacramento

Typical Source/Notes

Average Result Range Detected Average Result Range Detected

Manganese (ppb)8 2018-2020 (500) N/A N/A 0.4 ND to 0.8 Leaching from natural deposits

HAA5 (ppb) 2018-2020 MCL=60 N/A N/A 24.1 4.2 to 35.0 By-product of drinking water disinfection

HAA6Br (ppb) 2018-2020 N/A N/A N/A 3.4 1.0 to 7.8 By-product of drinking water disinfection

HAA9 (ppb) 2018-2020 N/A N/A N/A 27 5.0 to 38.0 By-product of drinking water disinfection

UNREGULATED CONTAMINANT MONITORING (UCMR 5) – 2023 TO 2025 PERIOD

Parameter (with units)
Year 

Sampled
PHG (NL)

Arden City of Sacramento

Typical Source/Notes

Average Result Range Detected Average Result Range Detected

Perfluorooctanoic Acid

(PFOA) (ppt)
2023 5.1 0.96 ND to 6.0 ND ND

Used for its emulsifier and surfactant properties in or as 

fluoropolymers (such as Teflon), fire fighting foams, 

cleaners, cosmetics, lubricants, paints, polishes, 

adhesives and photographic films

Perfluorooctanesulfonic

Acid 

(PFOS) (ppt)

2023 6.5 1.05 ND to 6.0 ND ND
Manmade chemical; used in products for stain, grease, 

heat and water resistance

Perfluorohexanesulfonic

Acid 

(PFHxS) (ppt)

2023 3.0 1.1 ND to 7.9 ND ND

Sources include release from manufacturing sites, 

industrial use, use and disposal of perfluoroalkyl-

containing consumer products, fire/crash training 

areas, wastewater treatment facilities, and from the use 

of contaminated biosolids. PFHxS has been found in 

consumer products, workplaces, foods (both packaged 

and in crops), and drinking water. 

Perfluorohexanoic Acid 

(PFHxA) (ppt)
2023 N/A 0.33 ND to 3.7 ND ND

Perfluoropentanoic Acid

(PFPeA) (ppt)
2023 N/A 0.36 ND to 4.0 ND ND

8 - Manganese has a Secondary MCL of 50 ppb.



PFAS MONITORING
PFAS refers to per- and polyfluoroalkyl substances, a class of synthetic chemicals, manufactured for industrial applications and commercial household products such 

as: non-stick cookware; waterproof and stain resistant fabrics and carpets; firefighting foam and cleaning products. The properties that make these chemicals useful in so 

many of our every-day products also resist breaking down and therefore persist in the environment. Exposure may be from food, food packaging, consumer products, 

house dust, indoor and outdoor air, drinking water and at workplaces where PFAS are made or used.

The Division of Drinking Water (DDW) has established Notification Levels (NLs) of 6.5 ppt for the PFAS constituent perfluorooctanesulfonic acid (PFOS), 5.1 ppt for 

perfluorooctanoic acid (PFOA), 0.5 ppb for perfluorobutane sulfonic acid (PFBS), and 3.0 ppt for Perfluorohexane Sulfonic Acid (PFHxS).

UNREGULATED PERFLUORINATED COMPOUNDS

Parameter Units
Notification 

Level

Arden City of Sacramento

Typical Source
Average 

Result

Range 

Detected

Average 

Result
Range Detected

Perfluorooctanoic Acid

(PFOA)
ppt 5.1 1..9 ND to 9.1 N/A N/A

Used for its emulsifier and surfactant properties in or 

as fluoropolymers (such as Teflon), fire fighting foams, 

cleaners, cosmetics, lubricants, paints, polishes, 

adhesives and photographic films

Perfluorohexanesulfonic

acid (PFHxS)

ppt
3.0 2.6 ND to 8.8 N/A N/A

Sources include release from manufacturing sites, 

industrial use, use and disposal of perfluoroalkyl-

containing consumer products, fire/crash training 

areas, wastewater treatment facilities, and from the 

use of contaminated biosolids. PFHxS has been found 

in consumer products, workplaces, foods (both 

packaged and in crops), and drinking water. 

Perfluorooctanesulfonic

Acid (PFOS) 
ppt 6.5 0.53 ND to 4.4 N/A N/A

Manmade chemical; used in products for stain, grease, 

heat and water resistance
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WATER INFORMATION SOURCES
California American Water

www.californiaamwater.com

State Water Resources Control Board (State Board), 

Division of Drinking Water (DDW): 

www.waterboards.ca.gov/drinking_water/programs/index.shtml

United States Environmental Protection Agency (USEPA):

www.epa.gov/safewater

Safe Drinking Water Hotline: (800) 426-4791

Centers for Disease Control and Prevention: www.cdc.gov

American Water Works Association: www.awwa.org

Water Quality Association: www.wqa.org

National Library of Medicine/National Institute of Health:

www.nlm.nih.gov/medlineplus/drinkingwater.html

http://www.californiaamwater.com/
http://www.waterboards.ca.gov/drinking_water/programs/index.shtml
http://www.epa.gov/safewater
http://www.cdc.gov/
http://www.awwa.org/
http://www.wqa.org/
http://www.nlm.nih.gov/medlineplus/drinkingwater.html

