
YOUR SAMPLE BILL
This sample bill describes the charges that appear on customer bills in your service area. Please see below for 
information about how to read your California American Water bill.

HOW TO READ
YOUR WATER BILL

WE KEEP LIFE FLOWING™

Service Address:
ANY CUSTOMER 
1234 ANY STREET
DUARTE, CA 91010

Monthly Statement

Account No.1015-220000000000
Total Amount Due: $83.95
Payment Due By: October 28, 2020

Total Amount Due: $83.95
Payment Due By: October 28, 2020

Billing Date: October 06, 2020
Service Period: Sep 04 to Oct 02 (29 Days)
Total Gallons: 11,300

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone: Pay anytime at 1-855-748-6066

Customer Service: 1-888-237-1333 
M-F 7:00am to 7:00pm – Emergencies 24/7

Service to: 1234 ANY STREET 
DUARTE, CA 91010

P.O. BOX 91623
RANTOUL, IL 61866-8623

ANY CUSTOMER 
1234 ANY STREET
DUARTE, CA 91010 

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1015-220000000000

Amount
Enclosed $

CALIFORNIA AMERICAN WATER
PO BOX 7150
PASADENA, CA  91109-7150

Important Account Messages

• Want to get to know us better? Visit
www.californiaamwater.com to learn more about the
services we provide.

• Thank you for being a long time customer! We work hard
every day to deliver water service that is safe, reliable,
and affordable -- our customers deserve nothing less.

For more information, visit www.californiaamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing: $101.12
Payments - Thank You! - $101.12
Balance Forward: = $0.00
Service Related Charges: + $81.23
Taxes: + $2.72
Total Amount Due: = $83.95

Customer Account Information
Your Account Number, Total Amount Due and Payment Due 
By date are easy to spot. 

Customer Contact Information
Customer name and address of the property receiving water 
service.

Account Summary
A summary of your water account, including the amount of 
your prior bill, any payments made in the past billing cycle 
and any remaining balance, as well as service-related 
charges, taxes and total amount due.

Important Account Messages
In this section we often include important notices and 
information pertaining to rates and other billing changes. 
Additional important messages can be found on page 2 of 
your bill.

Contact Information
Here you will find information about MyWater, paying your water 
bill by phone and our Customer Service Center.

Payment
Detach this paystub and return with your payment. On this 
paystub, you will find the total amount due and bill due date. 
Total amount may include previous unpaid balances if 
payment was made after bill was issued. Please write the 
payment amount in the space provided. 

Make checks payable to California American Water and 
always include your account number. The address on the 
front of this paystub must be visible through the window on 
the return envelope when the payment is mailed. 	
Note: The return address shown is not a California 
American Water company office or location, but a 
payment collection center. Call 888-237-1333 for 
information on where to send requested documents. 	
For office locations, please visit californiaamwater.com.
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ACCOUNT DETAIL

Prior Billing & Payments
The amount you owed from your previous bill along with any payment you may have made in the past billing cycle. This section will also 
show any unpaid balances or overpaid credits to go towards your next bill.

Water Service
•	Water Service Charge: A fixed service charge that corresponds with the size of your meter.

•	Water Usage Charge: The volume-based charges are divided into tiers with higher rates for higher than average levels of water use. Water 
usage is billed on a tiered billing structure to encourage water conservation. The water usage charge consists of a water base rate.

Other Charges
Additional surcharges authorized by the California Public Utilities Commission (CPUC). These surcharges fund a variety of obligations that are 
not included in the base rate. Note: Additional surcharges may appear upon authorization by the CPUC.

•	Water Revenue Adjustment Mechanism and Modified Cost Balancing Account (WRAM/MCBA) Surcharge: This surcharge is a rate-making 
mechanism approved by the CPUC. It ensures that California American Water does not over or under collect fixed costs needed to operate 
the water system. WRAM/MCBA also breaks the relationship between sales and revenue, removing any disincentive to implement 
conservation rates and programs. This ensures cost savings are passed on to ratepayers and reduces overall water consumption.

•	Conservation Surcharge: This surcharge funds California American Water conservation initiatives and activities, including our rebate 
programs, landscape water surveys, free water-saving devices and program staff.

•	Consolidated Expense Balancing Account: This surcharge tracks the over and under collection of certain CPUC-authorized costs. Items 
that this surcharge recovers include purchased water and power cost true-ups, and employee benefit costs.

•	Customer Assistance Program (CAP): This program allows eligible water and wastewater customers to apply for a monthly discount on 
their charges. California American Water customers who are not part of the customer assistance program help fund the program for 
customers facing financial difficulties. Qualified customers receive a discount of 20% or more for essential water use.

•	Purchased Water Offset: This surcharge covers the cost of water from wholesalers and is based on your water usage over the billing period. If 
your usage increases, or decreases, you will notice a difference in surcharge cost proportionately. California American Water is in the process of 
installing water meters, helping to manage water use, and benefiting those who use water wisely. 

•	SRF-based Surcharges: Some districts have infrastructure funded through State Revolving Fund (SRF) grants and low interest loans.  
These surcharges recover the cost of the loan for repayment to the SRF.

•	Pass Through Charges (for Monterey District Customers): Revenue collection for Monterey Peninsula Water Management District (MPWMD), 
Pure Water Monterey recycled water and other third parties.

•	Intervenor Compensation: This program reimburses individuals and groups that represent residential or small commercial companies 
during CPUC ratemaking proceedings for California American Water. This charge will appear occasionally on bills when the 
reimbursements have been approved by the CPUC. 

Taxes
California American Water collects taxes on behalf of public agencies and then remits those funds to the taxing authorities. California American 
Water collects a tax to fund the CPUC from each customer and also collects franchise fees for city and county governments in most of its 
service areas to allow for operations in public right of ways. Franchise taxes are paid in addition to federal and state income taxes.

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

12345678 100 gal 5/8" 09/04/2020 10/02/2020 3,698 (A) 3,811 (A) 113 113.00 11,300

A = Actual E = Estimate     1 Billing Unit = 100 gallons Total Gallons:     11,300

        Billed Usage History (graph shown in 100 gallons)

n 11,300 gallons = usage for this period

n 10,700 gallons = usage for same period last year
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Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(29 days)

on or about November 03, 2020
Residential

390
gallons

Year to Date Billed Usage: 81,200 gallons

Account Detail Account No. 1015-220000000000
Service To: 1234 ANY STREET DUARTE, CA 91010

Prior Billing 101.12

Payments -101.12
Total payments as of Oct 1. Thank you! -101.12

Balance Forward 0.00

Service Related Charges - 09/04/20 to 10/02/20

Water Service 57.28
Water Service Charge 10.53
Water Usage Charge (82.2 x $0.3843) 31.59

(30.8 x $0.4923) 15.16

Other Charges 23.95
WRAM/MCBA Surcharge (113 x $0.0844) 9.54
Conservation Surcharge (113 x $0.0094) 1.06
TCJA ADIT Surcredit -1.15
Payment Assistance Surcharge Water 1.81
Consolidated Expense Balancing Account 

(113 x $0.0152)
1.72

Purchased Water Surcharge 11.19
TCJA ADIT - Plant Surcredit -0.22

Total Service Related Charges 81.23
Taxes 2.72
City Franchise Fees 1.57
Commission Surcharge 1.15

Total Current Period Charges 83.95

Total Amount Due $83.95
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 For more information about your charges and rates, please visit:
https://www.amwater.com/caaw/Customer-Service-Billing/Water-
Rates/

Meter Reading and Usage Summary
This section reports information about your meter, its number, size and the 
number of units billed in the billing period. A conversion for how many gallons 
are in 1 billing unit appears below the table. Your next scheduled meter 
reading on/or about date and type of account also appear here. 

Actual and Estimated Reads: We strive to read every meter every month, but 
sometimes meters cannot be accessed and we estimate water usage based 
on historical data. Actual and estimated reads are noted in the “Previous 
Read” and “Current Read” fields.

About Meter Accuracy: Each meter is tested before it leaves the factory to 
ensure it is in compliance with stringent industry metering standards. As 
meters age, they may slow down and under-record the amount of water 
delivered. Most meters are replaced every 15–20 years.

Billed Usage History 
This graph outlines your water usage during the past year and provides a 
comparison between the current month’s usage and your usage the same 
month the year prior, if applicable. 

Average Daily Use
Your average daily use of water is clearly indicated.

Understanding Your Bill
This section defines terms you may find on your water bill. If you have questions 
about your bill, please contact our customer service center at 888-237-1333, 
Monday – Friday, 7 a.m. to 7 p.m. For emergencies, we’re available 24 hours 
a day. Information is also available at californiaamwater.com.
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