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COMMUNITY IMPACT -

AMERICAN WATER

WE KEEP LIFE FLOWING®

2022 Report

Investing in the communities we serve and love is very important to us at West Virginia American Water. We believe when
we invest and volunteer at our local schools and nonprofit organizations, we are all stronger. In 2022, we invested more
than $406,500 in communities through general charitable contributions, grants, sponsorships and programming support to
approximately 110 organizations. Making an impact across the state is one more way we help keep life flowing!

[ EMPLOYEES ENGAGED IN OUR COMMUNITIES — ]

Our team members participated in 2,100 Toys and Bikes Collected
115 community events (That's an for the Mercer County schools, .
115 average of two events per week!) Summers County schools and

Salvation Army of the Kanawha Valley

GIVING BACK: MORE THAN $406,500

We donated $294,229 to organizations in our communities through grants, scholarships, general charitable
contributions and programming support, and over $112,303 to assist customers in paying their water or wastewater bill.

Help to Others Program: $112,303 to fund our customer assistance program. Since 2008, we have been

assisting customers experiencing financial hardship to help keep their water and/or wastewater services ® ° o
flowing. In 2022, approximately $1 million was provided to households in need through the company and M

government assistance programs.
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Inclusion, Firefighting Environmental Bottle Filling Education & Health & Community
Diversity & Support Grants Grants Station Grants Workforce Wellness Sustainability
Equity & Sponsorships $16,000 to $30,815 to fund | Development $13,650 to $129,745
$55,750 to $20,804 to 5 organizations 14 stations $19,125to | 9 organizations to 36
support 17 22 fire and Other Environmental for schools, 4 organizations organizations
organizations rescue Sponsorships community
organizations $8,340 to 3 centers and
organizations public parks

American Water Charitable Foundation (AWCF)

e $346,838 awarded to 8 organizations through AWCF’s “Keep Communities Flowing”
grant programs.

e $24,994 donated to 59 nonprofit organizations in West Virginia through the
foundation’s employee matching gift program. This includes nearly $6,900 our
employees donated to organizations in West Virginia through United Way.

COMMUNITY. ONE MORE WAY WE KEEP LIFE FLOWING.
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