
  

a quick reference guide for diverse business owners   page 1 of 5 

 QUICK REFERENCE GUIDE 
 

Are you CPUC certified? 
 

 

Why get certified? 
 

Utility companies throughout California strive to diversify their vendors in 

order to find new ideas to save costs. Buyers in our industry typically start 

their search for new vendors with the Supplier Clearinghouse looking for 

companies that are certified as CPUC. Given the option of using a general 

internet search engine or a streamlined database of vetted companies, 

buyers will opt for the one that shaves hours off their task. 

 

Get certified with the Supplier Clearinghouse to increase your 

exposure to sixteen or more utility companies like T-Mobile®, 

AT&T® and California American Water® and more. It is a public 

database that companies outside of the California utility industry use 

as well. 

 
You can choose to receive notifications of “marketing and bid 

announcement events.” 

 

 
Having a Supplier Clearinghouse profile will make the contracting 

process faster. Buyers will be able to view public information about 

your company in an easy to read format.  

 
 

The Supplier Clearinghouse application is free and the certification could 

last for three years depending on which application method you choose:   

1.  New Certification   2.  Recertification   

3.  Certification based on another type of certification 

 

Buyers want to make a “safe choice” so having certification is one more 

marketing tool for businesses to utilize to stand apart from competitors.  

To learn more about the General Order-156, visit 

http://docs.cpuc.ca.gov/Published/General_order/59939.htm 

 Eligibility 

 

 Independently-owned 
company  
(e.g. not a franchisee) 

 

 51% owned by someone 
who can “claim that 
he/she is a member of a 
racial or ethnic group 
and is so regarded by 
that particular minority 
shall be established and 
substantiated by 
minimum threshold 
documentation as well 
as an individual 
applicant's claim that 
he/she is lesbian, gay, bi-
sexual, or transgender 
and is so regarded by the 
LGBT community shall 
be established and 
substantiated by 
minimum threshold 
documentation.” 

 

 Daily operations are 
managed by people who 
identify with one or 
more of the groups 
above. 

1 

2 

3 

http://docs.cpuc.ca.gov/Published/General_order/59939.htm
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Quick Overview 
 

 
 

 
 
 
 

thesupplierclearinghouse.com 
 
 

Steps  
 

o Click Apply 

o Confirm your company’s eligibility 

o Select Renewing or New Applicant 

o Look up your account to verify if you are in the database (if your company has been 
certified by another organization, you may be listed in this database but not as 
CPUC certified) 

o Create an account or login (you can request your password or lookup your account) 

o Complete the application and upload supporting documents 

o Submit for review 

http://www.thesupplierclearhinghouse.com/
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Screenshots 
 

What to expect as you navigate through the Supplier Clearinghouse portal. 

Once you click Apply, informational text appears before this screen. 

 

 

 
A Dashboard screen appears. 
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The following screenshots are informational as each applicant may choose one of several 
methods to start their application. 
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You may be able to expedite your application process with a  
Comparable Agency Verification Application for Supplier Clearinghouse. 
 

 

 

 

 

 

 

 

 

 

The Supplier Clearinghouse also has a brief downloadable tutorial at: 
https://sch.thesupplierclearinghouse.com/Upload/Help/OnlineApplication_UserManual_Part1.pdf 

https://sch.thesupplierclearinghouse.com/Upload/Help/OnlineApplication_UserManual_Part1.pdf

